
TiK® QUICK 
START GUIDE
The TiK® hearing aid is designed to amplify sound and transmit  
it to the ear in order to compensate for hearing loss. This quick guide 
provides a brief overview of the basic handling.

Full User Information
Detailed instructions on operation,  
care, filter replacement, app usage and 
technical data that must be observed can 
be found online:

helixhearing.de/en/helix-downloads-2



INSERTING THE BATTERY

Please follow the steps below to operate your hearing aids:

1.	 Remove the yellow protective foil from the battery and allow it  
to activate briefly in the air (approx. 2 minutes).

2.	 Insert the battery with the plus (+) side facing upwards.
3.	 Close the battery compartment  the device starts.
4.	 Open the battery compartment  the device switches off.

TYPE COLOR SUITABLE DEVICES BATTERY LIFE*
10 Yellow ITE 4–7 Days

*Battery life may vary depending on device technology, features and usage.

1 4



INSERTING INTO THE EAR CANAL

Hold the pull string of the hearing aid  
(if present) with two fingers. The colored  
filters should point towards the ear canal.

Figure 1: Slowly insert the hearing aid  
into the ear canal.

Figure 2: When positioned correctly,  
the hearing aid is barely visible from  
the outside.

Figure 3: To remove the device, gently pull the 
pull string (if present). Then open the battery 
compartment and switch off the device.

Figure 4 – Note: On TiK® hearing aids (except 
TiK® ONE), the red filter identifies the device for 
the right ear, while the blue filter identifies the 
device for the left ear.  
In addition, an “L” and an “R” are engraved  
on the respective side.
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FILTER CHANGE

Removing the  
HF4 filter (1): 
Screw the threaded 
end of the exchange 
tool into the filter and 
pull it out.

Removing the Cerustop filter (1): Carefully place the filter stick into 
the old filter (without twisting) and pull it straight out.

Inserting the Cerustop filter (2): Carefully insert the new filter  
until it clicks noticeably into place. Improper handling may damage 
the filter.

Fitting the HF4 filter (2): Using the non-threaded end of the exchange 
tool, take a new cerumen filter from the dispenser wheel and press it 
into the opening of the hearing aid with half a turn.
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*TiK® ONE uses the Cerustop filter,  
while all other TiK® systems use the HF4 filter.


